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NORTHAMPTON COUNTY
REGULAR SESSION
April 18, 2016
Be It Remembered that tiB®ardof Commissioners dllorthampton County met ofpril 18,
2016with the bllowing present:FannieGreeneJoseph BarretChester Deloatch/irginia
Spruill, and Robert Carter
Others Present: Kimberly Turner, Scott McKellar, and Michelle Nelson

Agenda Work Session:

A 10-minute work sessionwas helddo s cuss t oda ClasworaagGeerdcalled t e ms .

upon County Manager Kimberly Turner for inplihere were no changes to the agenda.

Reqular Session:

Chairwoman Greene called the meeting to order, welcomed everyone, and announced when
citizens could make commen@ommissioner Cartegavethe Invocation, and the Pledge of
Allegiance was recited.

Approval of Reqular Session Minutes forApril 4, 2016

A motion was made b@hester Deloatchand seconded byirginia Spruill to approvehe
RegularSession Minutes for April 4, 201@uestionCalled: All present voting yesMotion
carried.

Approval of Closed Session Minutes for April 42016:

A motion was made bYirginia Spruilland seconded bghester Deloatcto approve th€losed
Session Minutes fohpril 4, 2016. Question Called: All present voting yesMotion carried.

Approval of Special Called Meeting Minutes for April 5, 2016:

A motion was made byoseph Barretind seconded yobert Carteto approve the Special
CalledMeeting Minutes foApril 5, 2016. Question Called: All present voting yesMotion
carried.

Approval of Agenda for April 18, 2016:

A motion was made bRobert Carteand seconded hjoseph Barrett that the agenda set for
April 18, 2016 be adopted as printeQuestion Called: All present voting yesMotion
carried.

JCPC Proposal

Ms. Pamela Stoke®NC Department of Public Safety, appeared before the Board to present
proposals for the Juvenile Crime Prevention Council. Ms. Stokes introduced Carol Lee, the new
JCPC Chair. Ms. Stokes thanked the Bdardghe i r support of JCPC, and

t
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Northampton County will receive $94,114 to provide programming for the youth. They are
asking for administrative funds of $6,243hildren Matters$27547; Vocational Jobs Program
$31,326; and Second Char@eunts $29,000.

Chairwoman Greene thanked Ms. Stokes for much improved proposals this year. She felt the
budget narratives were completed as they should be.

A motion was made b@hester Deloatchnd seconded igobert Carteto approveproposals
andadministrative budget from Ms. StokeQuestion Called: All present voting yesMotion
carried.

PLEASE SEE SCANNED DOCUMENBWHICH ARE
HEREBY MADE A PART OF THESE MINUTES:




BPs’

NC Department of Public Safety
Juvenile Crime Prevention Council Certification
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Fiscal Year: 2016 -2017

[ County: Northampton | Date: 3-30-2016

>

moow

CERTIFICATION STANDARDS

STANDARD #1 - Membership
Have the members of the Juvenile Crime Prevention Council been appointed by
county commissioners?
Is the membership list attached?
Are members appointed for two year terms and are those terms staggered?
Is membership reflective of sacial-economic and racial diversity of the community?
Does the membership of the Juvenile Crime Prevention Council reflect the
required positions as provided by N.C.G.S. §143B-8467

If not, which positions are vacant and why?

Yes
Yes
Yes

Yes

No

Council has attempted to get members to attend the meetings. Due to mecting time, some individuals
are not able to attend.

mmoDow>»

moo wp»

>

ow

STANDARD #2 - Organization
Does the JCPC have written Bylaws?
Bytaws are [] attached or [] on file (Select one.)

. Bylaws contain Conflict of Interest section per JCPC policy and procedure,
. Does the JCPC have written policies and procedures for funding and review?

These policies and procedures [_] attached or [] on file. (Select one.)
Does the JCPC have officers and are they elected annually?
JCPC has: [ Chair; [ Vice-Chair; [ Secretary; [ Treasurer.

STANDARD #3 - Meetings
JCPC meetings are considered open and public notice of meetings is provided.
Is a quorum defined as the majority of membership and required to be present in
order to conduct business at JCPC meetings?
Does the JCPC meet bi-monthly at a minimum?
Are minutes taken at all official meetings?
Are minutes distributed prior to or during subsequent meetings?

STANDARD #4 - Planning
Does the JCPC conduct an annual planning process which includes a needs
assessment, monitoring of programs and funding allocation process?
Is this Annual Plan presented to the Board of County Commissioners and to DPS?
Is the Funding Plan approved by the full council and submitted to Commissioners
for their approval?

Form JCPC/OP D02 (a) Juvenile Crime Prevention Ceuncil Certification
Form structure kast revised July 2014
NC Department of Public Safety

Yes

Yes
Yes

Yes

Yes

Yes
Yes
Yes
Yes

Yes
Yes

Yes

Page 1 of 4
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Juvenile Crime Prevention Council Certification (cont'd)

STANDARD #5 - Public Awareness
A. Does the JCPC communicate the availability of funds to all public and private non-
profit agencies which serve children or their families and to other interested
community members? ((X] RFP, distribution list, and article attached) Yes
B. Does the JCPC complete an annual needs assessment and make that information
available to agencies which serve children or their families, and to interested
community members? Yes

STANDARD #6 — No Overdue Tax Debt
A. As recipient of the county DPS JCPC allocation, does the County certify that it has
no overdue tax debts, as defined by N.C.G.S. §105-243.1, at the Federal, State, or
local level? Yes

Briefly outline the plan for correcting any areas of standards non-compliance.
The Council will continue to recruit members.

Having complied with the Standards as documented herein, the Juvenile Crime Prevention Council may
use up to $15,500 of its annual Juvenile Crime Prevention fund allocation to cover administrative and
related costs of the council. Form JCPC/ OP 002 (b} JCPC Certification Budget Pages detailing the
expenditure budget must be attached o this certification.

The JCPC Certification must be received by June 30, 2016.

JCPC Administrative Funds
SOURCES OF REVENUE
DPS JCPC
Only list requested funds for
JCPC Administrative Budget. $6421
Local
Other
Total $6421
JCPC Chairperson Date
Chairman, Board of County Commissioners Date
DPS Designated Official Date

Form JCPCIOP 002 (n) Juvenile Crime Prevention Council Certification
Form structure last revised July 2014
NC Department of Public Safety Page2ofd
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Juvenile Crime Prevention Council Certification (cont'd)
FY 2016-2017

Northampton County

Instructions: N.C.G.S. § 143B-846 specifics suggested members be appointed by county commissioners to serve on local
Juvenile Crime Prevention Councils. In certain categories, a designee may ke appointed to serve. Please indicate the
person appointed to serve in each category and his'her title. Indicate appointed members who are designees for named

positions. Indicate race and gender for all appointments.

Specified Members Name Title Designee | Race | Gender
1) School Superintendent or designee | Dr. Shirley Director of Q B F
Smith Student Svs.
2) Chief of Police 0
3) Local Sheniff or designee Sgt Deloatch Sgt = B M
4) District Attomey or designee Valerie Asbell District O w F
Attorney
5) Chicf Court Counsclor or designee | Sonynia Chief Court I B F
Leonard Counselor
6) Director, AMH/DD'SA, or designee 0
7) Director DSS or designee Renee Mallard | Social Worker B W F
8) County Manager or designee Michelle Nelson | Clerk to the = B F
County
9) Substance Abuse Professional Hope Eley SOC o B F
Coordinator
10) Member of Faith Community Pamela Taylor 0O B
11) County Commissioner Robert Carter Commissioner O B
12) Two Persons under age 18 O
(Su_(c Y.'c‘nth Council Representative, if i
13) Juvenile Defense Atiorney Luther Attorney - W M
Culpepper
14) Chief District Judge or designee Brenda Branch | Judge (] B F
15) Member of Business Community 0
16) Local Health Director or designee | Carol Lee Social Worker s} B F
17) Rep. United Way/other non-profit O
I8} Representative/Parks and Rec. James Roberts Director of O W M
Wellness Center
19) County Commissioner appointee Lisa Wheeler School Social O w F
Worker
20) County Commissioner appointee Beverly Rascoe | School Social - B F
Worker
21) County Commissioner appoiniee Chris Langston | Court Counselor O B M
22) County Commissioner appointee m)
23) County Commissioner appointee O
24) County Commissioner appointes (]
25) County Commissioner appointes 0

Form JCPC/OP 002 (a) Juvenile Crime Prevention Counctl Certification

Form structure last revised July 2014
NC Department of Public Safety

Page 3 of 4




-316:2016

SECTION VI: BUDGET NARRATIVE
JCPC Administration | Fiscal Year [FY 1617
Item # Justification Expense In Kind Expense
120 JCPC Administrative Assistant $ 100 per month X 10 months $1,000
390 Administrative funds for the JCPC includes lunch, workshops, $5.241
guesl speakers, supplies and postage
TOTAL $6,241
Annual Expense Annual In Kind
Job Title Wages Wages
JCPC Administrative Assistant $ 100 per month x 10 menths $1,000
TOTAL $1,000

Form JCPC/PA 004 JCPC Program Applicatson

Form structure fast revised |2/31/2012
Department of Public Safety




| SECTIONVH | Program: JCPC Administration
Fiscal Year: FY 16-17

Cash
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Number of Months: 12
In Kind Total

I. Personnel Services $1,000

$1,000

120 Salaries & Wages $1,000

g

180 Fringe Banefts.

190 Professional Senvices®

*Contracts MUST be attached

Il. Supplies & Materials

210 Household & Clesning

220 Food & Provisions

230 Educaton & Medical

240 Construction & Repair

250 Viehicie Supplies & Materiais

280 Office Supphes and Matecials

280 Heakny & Utiity Supplies

290 Cther Supphes and Matsrials

IIl. Current Obligations & Services $5,241

@
§888888888 sls

o

310 Travel & Transpartation

320 Communications

330 Wrlities

4 1

340 Prirging & Binding

350 Repairs & Maintenarcs

gls

370 Advertising

380 Data Processing

340 Other Senices 5,241

IV. Fixed Charges & Other Expenses

410 Rertal or Real Property

430 Equipment Rental

440 Service and Mairt, Contracts

450 Insurance & Bonding

490 Olher Fixed Charges

V. Capital Outlay

g llelelelelel g |2]els

[This Section Requires Cash Match]
510 Offics Furniture & Equipment

530 Educational Equipment

540 Motor Vehicle

550 Other Eguipment

580 Buildngs, Structure & Improv,

Total $6,241

Farm JCPC/PA 004 JCPC Program Application

Farm structure last revised | 2031/2012
Department of Pablic Safety
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Northampton County
NC DPS - Community Programs - County Funding Plan

Awvailable Funds:  § $94,114 Local Masch: ) $11,688 Rate: _ 10%

DPS JCPC funds must be cammifted with & Program Agreement submitied ln NC AlSes sad e ically signed by autharized officials,

THER.

TOTALS: soa11¢ 8,788 $2,900)

The above plan was derived through a planning process by the Northampton County
Juvenile Crime Prevention Council and represents the County's Plan for usc of these funds in FY  2016:2017

Amourt of Urfocoted Tunds.

Atrcurt ! fufels reveriod back 1o UPS Chairperson, Juvenile Cime Preveation Cowe? (Duwie}

Dscretonary Funds aoded

aech type O i glan 0 wpoew O poa
wDPS Ut Ondyp—o Chatrpensos, Bosd of County Commissioners (Datg)
of Comty Finansw Officer
Riviewed by
Arma Corgamam Do
Roviewod by, .
Frogiam Ao Dwe
Veritog by - —
[y ritind Slate Ofco Stad Deip
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Graphtec Brand Scanner/Printer for Mylars:

Mrs. Robin Williams, Register of Deeds, appeared before the Board to obtain approval to
purchase a Graphtec CSX5@0 Image Scanner from Logan Systeans a Five Year
Maintenance Agreement through Paradigm Imaging. The Scanner will adlogffite staff to
scan maps irhouse for the public to be able to see automatically verses the staff mailing the
request to Greensboro to get scanned in the system for the public to see.

A motion was made bRobert Carteand seconded byirginia Spruill that the Register of
Deeds Department be offered the opportunity to purchase this equipment from the funds already
in the budget Question Called: All present voting yesMotion carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:




To:
From:

Date:
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DECISION PAPER

Northampton County Board of Commissioners
Robin Williams, Register of Deeds
April 18, 2016

Reference: Graphtec CSX510-09 Image Scanner through Logan Systems, Inc. and a

5 Year Maintenance Agreement through Paradigm Imaging

Purpose:

The purpose of this Decision Paper is to obtain the approval from the Northampton
County Board of Commissioners to purchase a Graphtec CSX510-09 Image Scanner
from Logan Systems and a 5 Year Maintenance Agreement through Paradigm Imaging.
This machine will scan, print and copy Mylar's and Plats.

Facts:

1.

Our current Image Scanner (OCE ‘7055) only makes copies of Mylar's and Plats,

2. The service provider for existing OCE ‘7055 is through McGee CADD

Reprographics and Drafting Supply Company at a cost of $2,990 annually in
addition to the following charge:
a. $0.13550 per linear foot over the contracted footage (250 linear feet is
included in the current Service Maintenance Agreement)
Because the OCE ‘0755 is older than 7 years the manufacturer no longer
supports this equipment. As a result the availability of parts is limited and if parts
are located, they would be much more expensive,
Currently McGee CADD Reprographics and Drafting Supply Company can offer
a Service Maintenance Agreement for labor only at $2,612 annually in addition
to the following charge:
a. $0.12195 per linear foot over the contracted footage (250 linear feet is
included in the labor only Service Maintenance Agreement)
The cost the Graphtec CSX510-09 Image Scanner through Logan Systems, Inc.
is $6,700 which includes shipping, installation and setup of the machine and staff
training.
Maintenance Agreement for 5 Years is through Paradigm for $1,980
Purchasing the Graphtec CSX510-09 would allow the ROD's office to scan
Mylar's and Plats in-house which provides the following advantages:
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a. With increasing postage costs, ROD's office will not incur further mailing
costs for Mylar's and Plats to Logan Systems, Inc. in Greenshoro, NC

b. Logan Systems, Inc. currently charges $6.00 per Mylar for scanning to
upload for public viewing. With the Graphtec CSX510-09, the ROD's staff
will scan and upload images in-house without any additional cost

c. There would be no linear foot charges

Discussion:

Because the OCE ‘7055 manufacturer no longer supports the equipment due to its age
and because of the cost of the labor only service agreement through McGee Cadd
Reprographics and Drafting Supply Co. it would be more beneficial to purchase the
Graphtec CSX510-09 Image Scanner through Logan Systems, Inc. along with the §
year maintenance agreement warranty for the benefit of the general public, the ROD's
office and the ROD's budget.

As the ROD’s office continues to upgrade equipment to make information more
accessible to the general public, selecting our current vendor, Logan Systems, Inc., as
the provider for additional equipment has its advantages. First, it minimizes
compatibility problems. Because the vendor will provide a product designed specifically
to work with existing equipment, there will be less double data entry, more cross-
application features and faster processing speeds, Secondly, it will save time in the
procurement phase. It takes time comparing vendors to find the best. The ROD's office
has found a qualified vendor, Logan Systems, Inc., and it is easier to stick with them
knowing they can provide us with additional hardware and software needs when
necessary. Lastly, a multi-vendor environment can have you going from one vendor to
the next vendor to get a problem resolved, with each vendor blaming the next. Sticking
with one vendor, purchasing the Graphtec CS8X510-09 Image Scanner through Logan
Systems, Inc. makes it simpler.

Recommendation:

The Registers of Deeds recommends that the Northampton County Board of
Commissioners approves the purchase of the Graphtec CSX510-09 Image Scanner
through Logan Systems, Inc. and the 5 year maintenance agreement through Paradigm
Imaging.



Respectfully,

ﬂu lutleo)
Robin Williams

Register of Deeds

Attachments: Graphtec CSX510-09 Spec Sheet
Loegan Systems, Inc. Cost Anaylsis

Coordination:

County Manager/Ms. Kimberly Turner

Goneup Lo honier s N
‘/\ «

Non-concur

Concur with comment,

Finance Director/Leslie Edwards

Concur

Non-concur

Concur with commentm EdLoandd

Fusds Avadad e ue Audimadion Funds .

Action by Decision Makers

Approved

Disapprove

Other

-322-2016
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CONTRACT/VENDOR
NORTHAMPTON COUNTY ‘ A | gan Systen -
CONTRACT Address
CONTROL SHEET Contact
R# RN = O

FACh A AL aAtor

~ R.O.D. ! Robin Williams

oved um Legal Sufficiency: .

Approved astoForm: \JEG
Revisions Necessary? Board W“ Necessary? ((55
Date Revisions were made? N [ Y ep e

Outside Agency Signatures: Date Seat : Date received:

Copies Delivered to Appropriate Departments: ORIGINATING FINANCE
Onginal fo Outside Agency: (Departments 1o deliver) Date:

File County Original / Add to Database: Date:

NOTES:

copies sent to originating department with instruction to obtain signatures and return 1 executed eriginal to Legal
copics sent to originating departments with note to forward to vendor
PROBLEMS: =

Corrective Action: Date:
Initial:
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Page 1 of 2

From: "Craig Sanders" <cralgsanders@logansystems.com>
Subject RE: Extended Service Agreement
Sent date:  Mon, Apr 4, 2016 03.44:12 PM
To: “robin.williams@nhcne net* <robin williams@nhene net>, "Tammy
Rica"<trice@logansystems.com>
Attachments: NORTHAMPTON COUNTY WARRANTY-MAINTENANCE
AGREEMENT.pdf [ 258 KB ]

Robin:

Here is the agreement as you requested. They don’t narmally have the agreement directly with the end user
{like you). Let me know if you would nead anything else,

As far as expected consumables, we have used the Graphtecs for years and generally have no consumable costs
You might eventually need some of these things, but | would not expect them for at least two years. Here are
the retail prices for these items as of today. Since | don’t think you will need them for at least two years, | don't
know what the prices will be then. It is possibie that you replace nothing for the full five years. For budget
purposes, you could add $200 annually to that line item, with the understanding that it may need to roll over to
future years if unusad.

28GRA4ADTABZ0, Scan Glass, $89.00 each
Five pleces per scanner, Can be replaced individually.

28GR444063681, Press Roller A {White Background Raller), $45.61 each
Five roliers per scanner. Can be replaced individually.

28GRISD932, Calibration Set, $120.00 each
Usually replaced when lost,

Various Partf, Document Guides, $20.00 each

Eight guides per scanner. Can be replaced individually. Only need replacement under heavy use.

Craig



INVOICE
Bill To: Robin M, Williams Inyoice Number:
Register of Deeds
Northampten County Courthouse

Logan Systems, Inc.

P.O. Box 20844
Greenshoro, NC 27420

336-299-2992

10} Thomas Bragg Street
Jackson, NC 27845

-3252016

47908

Date: 3/29/2016

Terms:  Net 20 Days

Quantity Description Rate Amount
| Plat Map Scanner 6,700.00 6,700.00
Graphtec Model CSX510-09
5 year Maintenance Agreement 1,980.00 1,980.00
(Year | warranty; years 2-5 $495/year—through Paradigm Imaging)
Subitotal $8,680.00
Sales Tax §585.90
Total £9,265.90

White = Custonser Copy: Yellow = Remittance Copy. Pink = File Copy



GRAPHTEC

CSX510-09

36 Full-Color Image Scanner

Luxios Multi-Sensor Control
Hi-Speed 64ditimaging | 48bit Color| Adobe RGB Mode

CiS Scanning Technology

600dpi optica on, 4800dpl max:

Scan spezds up to 3.5 1ps (mono) & 1.2 ips (full-color) at 400dp
Face-up document scanning

0,15 scanning ace

L1

-326:2016

XIOS

High Speed, Real Iya

8¢ Scan Enpine

_T
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CSX510-09 Specifications
Bscament Bickness Max, LE i, 140, 0.05 mm
Wargin 0 mm [+~ 0.5mm)
Scanzing sysiem Mokt Connact image serste 4055), Ao Ad-sire sensoss 3te arcanged m 3 192ag patam | 510. Feeding decurman|
Dacumard loading Factup
Oglisal resaletion GO0 dgi
imerpolaled resoasdon updn 4600 dp1
tlax. Scan Speed gy 400 tpi
Waroctrone 3ses

Gy It

Cox 12s
Scanairg Rccurscy phis or B 01 %
Gradafisn Muopctrgmi B-rad, Intwmediale Yooes |dihaing, e @lfusion), Giay- 256 shates, Gy (AGS): 206 shades, Color: 24-Uits
Colr spate 3AGE, ADIRGS
Sarsar Harey of poced: 22,020 piseds; Outpat: Coler 98-bitsipixel Bray 18-85 /pboet Ugtt scuice: LED (AG8)
Imeriace USEZ0 (M-spens)
Oalpat image data
Power sawen 100V 10 Y20 VAL, 200V 10 240 VAL [+~ 10%), 560
Ozereing seveennes! Tewp 100 35 degree centigrade, rurmidity: 26 1 60 % Al (Nen condensing)
Storage smvirosment Tonp. <20 1o 50 depres tigpade; NumaRty: D10 85 % AN (Neo-cordersng)
Power cansemplion 42'W on bt (3 W ot Jezs b power save mode)
Exlermal dimensians (Wx 5 0} YWifoet Siand; apprca. 1,097 mm » 180 man x 322 mesg YA Stand; appios, 1 087 mm x §72 sm x 717 mis
Weight Yipau Stand. apgime, 25 kg; AW Sland: 39 %
Suppecied siardards ULEDHG0 & FCC Part 1S class B (USA), CF Euwiops). CCC (Ching)
Incleded Seware Seanring Mesto: PRK Color, Scanring Arts 2 for Wi
Supperted 05 Jo: Sellwase :‘m %f‘u w:: w.\. Wintlsors Viatd (32-36s & G-lats), \indows X9 Hema Edtion Professionsd |32-uts & S4.4i5),
Scanner MasterPRO Color Scanning Arts2 for WIN

Scamning Master PRO Cotor soltware ensbles easy edting and manzgemers ol Inage Scamng Als 2 soltware can esily combne exsting large-foroa
fies. It as seful leatores for the manapamant and lie Sharing such 38 image frikng. pemers ans Graphiec scanners 0 3 large format coGy sysiem. Feadeng

b e skew, i de-speciie batkgrourd ealoe suppression, reouching ard deletng 0 ntudive and 035y 10 e8e lerlace. you Can quickly scan, pint nd copy
tojether with sexch lunctioe, thumbeail vesw ond tisplay tree of moge ths. decuments wih conligurabie Setfings such as decument type, size and
cokr ang monothiome.

2 P AR AD | G M Pacadigm Imogag Broup - Dstike o ¢f Laige Foemat Scirntisg & Pinting Soktions: c € é%

e i nAGIMG GROwr J010R0 I Avenug, Coste Mesa CASZ626 | 35221 STANT226) | www SCANopia.com



Paradigm Imaging Group

3010 Re< Hill Avenue, Costa Mesa, CA 92626
Phone: (714) 432-7226 - Fax: (714) 432-7222
Web: www,paradigmimaging.com

1-YEAR GRAPHTEC SCANNER ON-SITE SERVICE
INFORMATION FOR CSX500 SERIES SCANNERS

Thank you for purchasing your Graphtec scanner (the “Equipment”). Paradigm Imaging Group is
the distributor of Graphtec scanners and provides initial customer support for the Equipment. If
you have any problems, please contact your reseller or Paradigm Imaging Group.

The Equipment comes with an on-site service agreement upgrade from the standard
manufacturer’s warranty.

ON-SITE SERVICE AGREEMENT MUST BE ACTIVATED. To activate the en-site service
agreement, the scanner must be registered within 10 days of receipt. Note that a service call
cannot be placed on your scanner if the agreement is not activated. Go to
www.scantopia.com, click on the “Support” dropdown menu and select “Warranty Activations”,
If you have any problems, please contact Paradigm Imaging Group at the number below.

WHAT TO DO IF THERE IS A PROBLEM
Contact your reseller; or contact Paradigm Imaging Group at 714-432-7226 or 888-221-7226,
8am to Spm PST or email support@ paradigmimaging.com

Paradigm Imaging Group shall attempt to diagnose the reported failure via telephone or email
and, if considered appropriate, attempt to reselve the reported failure by requesting the customer
to carry out any required standard operational maintenance or simple adjustments which the
customer can reasonably be expected to conduct, Most reported problems can be resolved in this
manner,

If the failure cannot be resolved in this manner then Paradigm Imaging Group will arrange for a
repair technician to visit the customer's site.

ON-SITE SERVICE AGREEMENT INFORMATION SUMMARY

The Equipment comes with a one-year on-site service agreement to maintain it based on
information from the manufacturer. The manufacturer determines what is repairable under the
warranty. If the customer has a problem, the Reseller or Paradigm Imaging Group will work with
the customer to resolve the problem and to determine if the problem is caused by a defect in the
Equipment.

The on-site service agreement does not cover software, computer configuration, network
configuration, or installation issues. The manufacturer determines if a part is warrantable. In
addition, consumable items are not covered. Please see LIST OF CONSUMABLE ITEMS.

-3282016



GRAPHTEC CSX500 | YR WARRANTY 111221 .docs Pago 2015

The maintenance agreement does not cover damage to the Equipment caused by misuse or
neglect, or damage caused by shipping or moving the Equipment from its initial installation
address.

If anyone other than a factory suthorized personnel installs the Equipment and the Equipment is
damaged during installation (i.e.: such as inserting cables improperly) then the customer will
have to pay time and materials for a service technician to repair the Equipment.

If a technician is called on-site and it is determined that the problem is not covered under the
TERMS AND CONDITIONS of the service agreement, then the customer will be liable for time
and material charges.

At the end of the three-year service agreement period, the on-site service agreement may be
extended by renewing the agreement hefore the end of the existing agreement. If there is & lapse
in the on-site service agreement, the service provider will require an inspection of the Equipment
(at customer's expense) before an agreement may be renewed.

-3292016



ORAPHTEC CSX500 1YR WARRANTY | 11221 docx Page3of 5

10.

STANDARD ON-SITE SERVICE AGREEMENT
(Graphtec Scanners)

TERMS AND CONDITIONS

. This Service agreement for this Equipment shall commence on the date the Equipment first ships

from Puradigm Imaging Group. Access Services agrees to provide service under this agreement for
the term specified from the date thereof.

The services purchased as detailed on the service agreement include parts {except the manufacturer
recommended consumables or if the manufacturer determines that a part is not warrantable), labor
and travel to maintain the Equipment based on the manufacturer’s information. It does not include
problems caused by software application or operating system conflicts or configuration; or, other non-
hardware related issues.

Service agreement will not include electrical work external to the Equipment, maintenance of
accessories, attachments, machines or other devices not listed in this contract, or repair of
components, or peripherals damaged resulting from accident, neglect, misuse, or failure of electrical
power or causes other than ordinary use, It wiil also not include painting or refinishing or fumishing
materials therefore, making conversions, or adding or removing attachments or other devices,

Neither Paradigm Imaging Group, nor Access Services shall be responsible for any loss of business or
production while the equipment out of service. Neither Paradigm Imaging Group, nor Access
Services shall be responsible for any loss of function of the equipment if the manufacturer indicates
that the Equipment cannot be repaired to full function.

The customer is responsible for the purchase and maintenance of all consumables and operator
cleanings as specified by the Equipment manufacturer(s). If preferred, Access Services can provide
this service at the Time and Materials rates then in effect.

If other than an Access Services Representatives shall &t any time perform repair or maintenance
service on the Equipment, and if in the judgment of Access Services the cost of service will thereby
be increased. Access Services may discontinue service for such units hereunder. Service for any
Equipment discontinued hereunder will hereafter be furnished, if requested, at Access Services'
established time and matenal charge then in effect.

Unless otherwise stated, this agreement is for service during Access Services' normal working houss,
which are 8:00am to 5:00pm customer's local time, Monday through Friday, except holidays.

Unless contracted, after hour service requested by the customer on all units, regardless of nature, will
be charged at the rates then in effect, This service, performed entirely during the hours other than
normal working hours, and so requested by the customer whether for their convenience or under
emergency service required will be furnished on an “if available™ basis.

Access Services Representatives shall have full and free access to the wnits 0 perform services
thereon. Access Services shall not be responsible for failure to render service due to any and all
causes beyond its control,

If parts are needed, they will be shipped to the site before an Access Services Representative is sent
on-site.

-330-2016



GRAPHTEC CSX500 I YR WARRANTY 111221 docx Page4of 5

11

12

13,

14,

15,

There shall be added to the charges provided for in this agreement amounts equal to any taxes,
however designated, levied or based on such charges or on this agreement, or on the service rendered
or parts supplied pursuant thereto, including state and local, sales, use, privilege or excise taxes based
on gross revenue, and any taxes or amounts in lieu thereof paid or payable by Access Sarvices in
respect of the foregoing, exclusive, however, of taxes based on net income,

Neither the bencefits nor the obligations of this agreement are assignable or transferable withowt the
written consent of Access Services.

In rare instances, it may be determined that the Equipment cannot be fixed in the field. In such a case,
Paradigm Imaging Group and Access Services reserve the right to remove the equipment for repair
and are not responsible for providing temporary replacement equipment while the equipment is being
shipped and repaired offsite,

Any Service calls necessitated by factors outside of the equipment covered under a service agreement
will be billed to the customer at Access Services’ then current time and material rates.

Cancellation of this contract by either party requires a 30-day written notice.

. Payments terms are net 30 for any services that do not fall under this agreement.

LIST OF CONSUMABLE ITEMS

Scan Glass

All Calibration Targets

All Outer Covers and Attachments

All Rollers

External Cables

Document Guides (biack plastic strips over the drive rollers)

Carrier Sheel

White Document Roliers

This is a list of the mes! common items considered to be consumable and,
therefore, not under warranty. Other items may not be warrantable as determined
by the manufacturer,

-331-:2016



-3322016



